We are looking for a self-motivated individual with great
communication and customer service skills to directly interact with our
clients overseas.

You are responsible for making regular phone calls and responding to
emails and enquiries from our customers, accurately and efficiently
responding to customer needs whilst maintaining the highest level of
service and relationships.

You will also be required to liaise with our onshore team in Mashad
and coordinate the requirements of the customers.

High consideration will be given to those who are flexible in their
availability and have the capacity to do early opening shifts.
(Preferably 6am till 12pm- Monday fo Friday- Saturday and Sunday off).

» Create a positive relationship in all customer interactions and
maintain a professional courteous and friendly manner.

* Provide accurate, effective and high-quality customer service
consistent with the company's mission, values, practices and
procedures.

« Accurately record and resolve customer enquiries and requirements
and escalate unresolved issues through channels to ensure timely
and effective outcomes for customers.

+ Perform administrative activities, including the creation and update of
records, maintaining customer enquiries list and reporting to the line
managers.

= Assign work orders to the onshore team.

- To be successful in this role you must have:
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. Great communication and interpersonal skills i ST S
* Managing the online meetings (scheduling, hosting and following ups) Gl > 95w
= High level of professionalism and work ethic
« Positive and resilient outlook MICABMARAL
- Ability to directly work with native English-speaking clients and build | | YAT7V#Y#7.1Y0
strong relationship AR Vf‘ ‘ ¥
+ Ability to work autonomously and manage allocated tasks MWI olbouie
independently ﬁ’ff“:’ffvl;'m ol O 03
In return for your work, we offer a great remuneration package and a
range of fantastic reward and incentive packages. We also offer a
hybrid of working arrangements between home and office.
HYI?fI;A;:‘a“?ﬁer send your resume to Mojtaba.akbari60@gmail.com e
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