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\- Which term means "the risk that a borrow will not repay a loan"?
(www.iranestekhdam.ir)

V) Credit risk Y) Market risk

v) Operational risk f) Systemic risk

Vg 35 splasinl ol (wled, I el

Y- According to Central Bank guidelines, which measure is mandatory for

supporting vulnerable clients? (www.iranestekhdam.ir)

V) Waiving all types of collateral for low-income clients

Y) Opening new branches in every rural community

v) Issuing loans without any form of credit assessment

f) Identifying clients using pre-approved social indicators

Y M)f :,o‘..\.‘ﬁﬁ.m‘ Ol ! bl )5 &l

Y- During a flood, the bank's social work unit should............
(www.iranestekhdam.ir)

v) Transfer clients to branches in unaffected areas

Y) Defer installments and lower interest rates for victims

v) Close the accounts of all indebted customers

f) Offer loans with higher service charges to affected clients

Y a3 relasinnl ol ol )5 gewly
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f- In cases where a bank client's income is significantly reduced, the most

appropriate action under social banking principles is:

(www.iranestekhdam.ir)

V) Offering high-interest loans to cover immediate needs short-term loans
Y) Restructuring the loan to extend repayment terms

v) Terminating the client's existing accounts

f) Charging extra service fees for account maintenance

Y M; :p'd:ﬁd.w‘ C}‘J‘?J w'..’db)'f E.wb

&- If the borrower had provided collateral, the bank ........... the loan.
(www.iranestekhdam.ir)

V) Would approve ) Will approve

v) Would have approved f) Approves

Y M)f :,o‘..\.‘ﬁﬁ.m‘ Ol ! bl )5 &l

- When a bank social worker identifies a client in need of external

financial aid, the first step is: (www.iranestekhdam.ir)

V) Refer the client directly without documentation

Y) Prepare a formal referral letter including client consent
) Share client contact details with all NGOs in the area

f) Ask the client to approach charities independently

Y a3 relasinnl ol ol )5 gewly
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v- If the central bank ... interest rates, borrowing will become more

expensive. (www.iranestekhdam.ir)

V) Raises v) Raised
v) Raise f) Raising

) 4y 35 plasuinl ol (wbi )5 Gwly
A- To improve access for elderly clients, banks should ...... \

(www.iranestekhdam.ir)

V) Offer only online banking services

v) Increase the complexity of application forms

v) Provide simplified procedures and staff assistance
f) Remove in-person services entirely

¥ 4o 3 plasaiwl ol wl wll )5 &l

4- Which of the following best describes microfinance in a banking social

work context? (www.iranestekhdam.ir)

V) Providing small loans to low-income clients without collateral
Y) Offering large corporate loans to major companies

v) Investing client savings in foreign stock markets

f) Charging high interest on all small loans

) i 35 cplasein! ol i )5 Gewly
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\+— Neither the manager nor the employees.......... responsible for the fraud.

(www.iranestekhdam.ir)
\) Was Y) Were
) Is f) Has been

¥ a5 splasial ol ool 1S Gty

\1- One effective method to encourage savings among low-income clients

is: (www.iranestekhdam.ir)

V) Offering matched savings programs

v) Charging account maintenance fees

¥) Promoting daily ATM withdrawals

f) Offering high-interest short-term loans

) M; :,o‘.).‘:bi.m‘ O‘)‘l| U;JL}.&)U wa

\Y-. The central bank decided to increase the interest rate to control

............ . (www.iranestekhdam.ir)
\) Inflation Y) Deposits
v) Bankruptcy f) Liquidity
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